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MaaS for SMEs: designing a sustainable shared 
mobility service for

corporate errand needs
Nuren Abedin

（九州大学大学院システム情報科学府・大学院システム情報科学研究院　博士課程１年）

　I am working on developing a mobility service, most specifically ride share in 

Dhaka, the capital of Bangladesh; for people are working in small and medium 

enterprises(SMEs). Basically, I started with observing the problems with current 

transportation in Dhaka doesn’t provide a safe and smooth travel experience for 

people who commute to work every day. Such travel experience causes intentional 

mood before entering the workplace and affects their performance at work. People 

are buying more cars to have a safe and convenient transport, resulting in a rapid 

increase in number of private cars in Dhaka and causing congestions and loss of time 

and resources. We found that people going to a same location for working usually 

live in some common residential area. They use common route and have common 

travel time, which encouraged us to design a rideshare for their travel to work. This 

will help reduce the use of private cars for going to office. We have designed three 

services in this rideshare model that are Staff bus service, Company errand shuttle 

service and holiday rental car service. The staff bus service will provide a reliable 

ride from home to office in the morning and from office to home in the evening. The 

company errand shuttle bus service will provide loop ride services for the common 

errand that companies perform on daily basis like going to banks, postal services, 

meetings, visits etc. The third service will be provided during weekends as a car 

rental service for the employees of registered SMEs. We are currently testing the 

model and analyzing the market demand and sustainability aspects. 
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